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Interim Update to Chapter 4, Section 2, Inspector 
General Surveys and Questionnaires 

 

NOTE: This interim doctrinal update dated July 2025 is 
for IMMEDIATE IMPLEMENTATION by all Army IGs.  This 
section is a partial revision to Section 4-2 in The 
Inspections Guide.  TIGS will include it in the next 
update. Please note that when you add this to the 
existing version of the guide (March 2025), the page 
numbers will not line up. 

 
Section 4-2 

 
Inspector General Surveys and Questionnaires  

(4) Survey Distribution: Prior to distribution, IGs must document survey activities in 
the Notification Letter and Detailed Inspection Plan.  Online survey forums and paper 
copies are the authorized distribution methods.  

a. Online Survey Forums: The previously authorized web-based platforms 
for conducting Army internal surveys (i.e., milSurvey and MAX Survey) are no longer 
accessible.  Currently, Microsoft Forms is the only authorized forum for electronic 
surveys.  Microsoft Forms allows IGs to develop, distribute, collect, view, and analyze 
surveys.  The program is common access card (CAC)-enabled and accessed at 
https://forms.osi.apps.mil/ 
Pages/DesignPageV2.aspx?prevorigin=NeoPortalPage&lang=en-US& analysis=false& 
prevsubpage=design.   

 Commercial platforms are not authorized unless specifically approved by the Chief 
Information Officer (CIO) / Deputy Chief of Staff, G–6, in accordance with Army 
Regulation 25-98, Information Management Control Requirements Program. 

b. Paper Surveys: IGs will treat paper-copy surveys as official records and 
must adhere to record-management procedures in accordance with Army Regulation 
20-1. 
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